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Waters across Central Europe rose to 
unprecedented levels during the week, 
with one channel, the Saale in 
Germany reaching heights not seen 
for over 400 years. 
 
Crawford has deployed substantial 
adjusting resources on the ground as 
its European offices handle claims 
caused by the devastating floods. 
 
Having established on Monday 3 June 
a CAT response team in Germany to 
co-ordinate all activity across Central 
Europe, standby adjusters from 
around the company’s network have 
been brought in to handle high levels 
of claims. Manfred Garreis, Walter 
Bartholomes and Jan Henning Evers, 
are leading the core team. 
 
At present they are being notified 
relatively slowly as emergency services 
continue to bear the brunt of this 
significant deluge. 
 
Mark Vos, Head of Crawford Global 
Technical Services within the 
CEMEA region, provided the 
following observations: “Cities in 
Germany such as Dresden have seen 
water levels rise as high as 8.8m with 
8,000 households cut off from 
electricity, while 1,000 people have 
been evacuated. In Halle (Saxony-
Anhalt) the situation is worse; 30 000 
people have had to leave their homes 
after the river reached more than 
9.5m.” 
 
He continues: “It is too early to 
speculate on the cost of damage to 
buildings and property, but 
manufacturers have been affected by 
flood damage and impact from their 
supply chain.  Hundreds of small and 
medium sized enterprises are likely to 
have been flooded across at least 
three countries.” 

At the meeting of several major rivers 
around the Czech Republic, Slovakia 
and Germany, there were upwards of 
500 ships awaiting continuation of 
their journey, while 11 railways in the 
South and South East of the region 
are closed.  
 
Meanwhile, the issue has taken on a 
significant political dimension as bail-
out funds are being directed in the 
form of aid, but indications from EU 
Budget Commissioner, Janusz 
Lewandowski, have been made that 
there may not be enough money to 
provide support across the whole 
region. 
 
Crawford is working closely with both 
local and global insurers, brokers and 
corporates to provide rapid response 
on all flood claims. 
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